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"MultiHingual personal assistance, global reach with local know-how, and
state-of-the-art technology - these three building blocks make Altea unique
as the leading independent service provider of personal assistance

through comprehensive services"

lacopo Bini Smaghi - CEO Altea
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Altea is the leading worldwide
Location Based Services assistance

provider.

Since 1994, we combine worldwide
coverage with the latest technology to
provide a comprehensive range of
assistance services in needed language

sets.

Our core asset is our worldwide
network of proprietary and multi-lingual
Secure Operating Centers. \We provide
high value-added services to car, truck
and heavy equipment manufacturers,
insurance companies, fleet managers,
and specifically tailored high-tech solutions

wherever required.
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In the near future all vehicles will be
able to "chat" with us due to embedded
location technology. We will make the
difference by offering required high
value-added service solutions. The
communication to and between cars will

become an effective reality.

This makes the business we focus
on extremely dynamic, for which our
company is well prepared through our
experienced staff, advanced technologies,
knowledge of diverse local markets, and
fast processes. This is the prime position
from which we actively influence the
definition of the market and benefit

from its long-term growth.
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The unique B2B2C concept targets
corporate partners, enriching their brands
by enabling new service packages for their
customers. End-users will experience an

improvement in their quality of life.

We can offer all this, worldwide,
through our proprietary network of Secure
Operating Centers, unimpeded by roaming
issues. Our highly skilled operators are
available 24 hours a day, 365 days a year,
to assist our customers in their own

language, worldwide.

We concentrate exclusively on
offering the most comprehensive personal
services at the highest quality level,
maintaining our position as an independent
provider for safety, security, personal

assistance, and info-mobility offerings.






